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Intro Episode 9: Inclusive Disaster Planning

SHARON PARMET, HOST:

2Q WKLV HSLVRGH RI ,QVLGH WKH RXWFRPHV , 00 IDIN ZLIK =DZQ 6NDJJV GLUHFIRU RI HPHUJHQF\ GLYDVWHU DQG FiLPDIH
UHVLOLHQFH DW WKH = RUG ,QVILIXIIH RQ “LVDELII\ =DZQ KDV PRUH IKDQ  \HDUV RI H[SHULHQFH KHISLQJ RUJDQL]DILRQV
FRUSRUDILRQV DQG JRYHUQPHQW DIHQFLHV HQVXUH WKDIl SHRSIH ZLIK GLVDELIILHV DUH LQFIXGHG LQ GLVDVIHU SIDQQLQJ  UHVSRQVH
UHFRYHU\ DQG UHVLLHQFH HIIRUWV DQG WKDI WKHLU VWHQJWKY DQG QHHGV DUH FRQVLGHUHG DQG LQFIXGHG HYHU\ VWHS RI IIKH ZD\
= HIFRPH IR IKH SRGFDVW "DZQ

DAWN:
7KDQN \RX 6KDURQ LWV UHDW\ QLFH WR EH KHUH , DSSUHFLDWH WKH LQYLWDWLRQ

SHARON:
ZH 00 JHW ULIKW LQWR LW &DQ \RX H[SIDLQ WR XV ZKDW GRHV WKH = RUIG ,QVWWXWH RQ "LVDELIWN\ GR DQG ZKR GRHV W VHUYH"

DAWN:

7KDQNV 6KDURQ 7KH =RUWG ,QVWWXWH RQ = LVDELILWN LV DFWXDOO\ WKH RIGHWW FRQWLQXDWO\ GLVDELILIN (HG RUJIDQL]DILRQ LQ WKH 86
IRXQGHG \HDUV DJR E\ -XG\ +HXPDQQ -RDQ /HRQ DQG (G 5REHUW $QG LW KDV D JIRED! PLVVIRQ WR VHUYH DQG SURYLGH
RSSRUWXQLUILHV IRU WKH ELLRQ SHRSIH ZWK D GLYDELLW\ DURXQG WKH ZRUWG =H KDYH VHYHUD0 NH\ IRFXV DUHDV Rl RXU

ZRUN =-H GR D (RW RI ZRUN LQ UHVHDUFK DQG SROLF\ WKDW GLUHFW SUDFILFH DQG LPSIHPHQWDWLRQ $QG ZLWKLQ WKDW VWUDWHIN\ ZH
ZRUN ZIWK JIRED0 FRP P XQUN LQFIXVIRQ DFFHVVLELILN\ DQG XQLYHUVD0 GHVLIQ DQG GLVDWHU HPHUJHQF\ DQG FILPDWH
UHVLILHQFH

SHARON:
$QG WKDWV ZKHUH \RX W LQ ULIKW™

DAWN:
([DFIN\ <HDK

SHARON:
6R WHI0 PH D 0LWOH ELW DERXW WH00 PH D 0LWMIOH ELW PRUH DERXW ZKDW \RX GR WKHUH"

DAWN:

ZHW LQWHUHVILQJION WKH HPHUJHQF\ GLVDVWHU DQG FILPDWH UHVLILHQFH GRPDLQ DW = ,* VHHPV WR KDYH WHQWDFIHV LQWR DOPRWW
HYHUN\WKLQJ ZH GR %HFDXVH ZKHQ ZH UH 0RRNLQJ DW JIRED0 FRP PXQUN\ LQFIXVIRQ RU DFFHVVLELIWN\ GHVLIQ DX RI WKH WKLQJV
WKDW KDSSHQ LQ D GLVDWHU DUH DQ H[DFHUEDILRQ DQG D PDJQLILFDWLRQ RI ZKDW KDSSHQV LQ GDL\ (LYLQJ

6R ZKHQ ZH UH WDINLQJ DERXW WKH HPHUJHQF\ GLYDWWHU DQG FILPDWH UHVLLHQFH ZRUN WKDW UHDO\ LV IRFXVHG RQ WKH X0
VSHFWXP Rl ZKDW ZH FD WKH 0LIHVSDQ RI D GLVDWHU ZKLFK LV EHIRUH GXULQJ DIWHU DQG WKHQ PLILIDILRQ RI D GLVDVWHU 6R LW
KDV D UHDFK LQWR DIPRVW HYHU\WKLQJ ZH GR $QG DV D GRPDLQ WKDW UHDW\ GLUHFW ZKDW ZH UH GRLQJ EHFDXVH ZH DUH
ZRUNLQJ ZLWKLQ SUH GLVDWHU SIDQQLQJ SUHSDUDWLRQV UHVSRQVH UHFRYHU\ DQG PLILIDWRQ 6R SUHWN\ PXFK HYHU\ DVSHFW RI
GDLO\ 0LYLQJ KDV D FRPSRQHQW RI ZKDW ZH GR

SHARON:

+RZ GR \RX H[DFI\ ZRUN ZWK GLITHUHQW FRP PXQLWHV DURXQG WKH JIREH WR HQVXUH WKDW GLVDVWHU SIDQQLQJ DQG UHVSRQVH
DQG UHFRYHU\ GRHV LQFIXGH SHRS(H ZLWK GLVDELILWLHV"*
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WLPH WUDLQHU EXW DV D WUXH HTXWDE(H SDUWIQHU ZKR V EULQILQJ D YHU\ VSHFLILF VXEMHFW PDWHU H[SHUWLVH WR \RXU SIDQQLQJ
SURFHVV WKHQ WKDW SIDQ GRHV QRW LQFOXGH SHRSIH ZIWK GLVDELILWLHYV

$QG WKHQ ZH VHH WKH VWDWLVWLFV WKDW SHRS(H DUH GLVSURSRUWLRQDO\ LPSDFWHG WKDW WKH\ DUH QRW DE(H WR SDUILFLSDWH WKDW
VHUYLFHV DQG SURJUDPV DUH QRW DFFHVVLE(H 7KDW WKHUH LV QR SODQ RU WUDLQLQJ RU NQRZ(IHGJIH RQ KRZ HYDFXDWLRQV FDQ EH
LQFOXVLYH KRZ VKHWHULQJ LQ SIDFH WWUDWHJLHV FDQ EH LQFIXVLYH $Q H[DPS(H RI WKDW ZDV VHHQ YHU\ FOHDUI\ P XOWLSIH
H[DPSIHV RI WKDW ZHUH VHHQ YHU\ FOHDUI\ LQ &29, " ZKHQ VRPH RI RXU SHUVRQD0 SURWHFILYH SURFHVVHV WKDW ZHUH SXI LQ
SIDFH VXFK DV PDVNLQJ DQG VRFLD0 GLVWDQFLQJ DFWXDO\ SURYHG WR EH YHU\ FKDWHQJLQJ IRU SHRSIH ZWK GLVDELILWHY DQG
PDGH WKHP PRUH YX0QHUDE(H LQ RWKHU ZD\V 3HRSIH ZKR UHILHG RQ IDFLD0 H[SUHVVIRQV DQG (LS UHDGLQJ ZHUH QRW DE(H WR
FRPPXQLFDWH HIHFILYHO\ SHRSOH ZKR UHILHG RQ SHUVRQD( DVVLWWDQFH VHUYLFHV WR PDLQWDLQ WKHLU LQGHSHQGHQFH FRXIGQ W
KDYH WKDW SHUVRQ FRPH WR FRQWLQXH WKDW VHUYLFH DQG ZHUH DW ULVN RI LQWILWXWL.RQDIL]DWRQ 2QFH LQWILIXWRQDILJHG SHRS(H



