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Objectives

1. Describe the role of a Primary 
Care Physician and how to 
schedule an appointment

2. Learn how to arrange 
transportation to medical 
appointments 

3. Investigate options for 
medication management and 
prescription assistance  

4. Comprehend use of patient 
portal for communicating with 
medical providers 



PRIMARY CARE PHYSICIAN



What does a Primary Care 
Physician Do?

o A primary care physician practices general healthcare, addressing a wide 
variety of health concerns for patients. They are typically the first person you 
talk to if you have a health concern. You might turn to them for:

• Preventive care 

• Treatment of common illnesses

• Early detection of illnesses or conditions

• Management of chronic conditions

• A referral to a medical specialist

• Prescription refills



When to Contact PCP vs. Specialist 

o A Primary Care Physician is your first point of contact in the health care 
system. They are trained to be able to diagnose a wide variety of medical 
conditions. They’re also the person you call when you are feeling ill. They 
can track your health over time and refer you to specialists. Contact your 
PCP with general health concerns.

o Specialists are doctors who have advanced training in a specific area of 
healthcare. For example, your physiatrist is a physician with advanced 
training in pain management and physical rehabilitation medicine. Contact 
a specialist for specific concerns relating to their area of expertise. 

•



Locating a PCP

o If you have a Medicaid 
Managed Care Plan you are 
assigned a primary care 
provider

o



Locating a PCP

Northwestern

If you'd like to 
establish care 
with a PCP within 
the Northwestern 
network, please 
call 312-926-
8400.

UI Health

If you'd like to 
establish care 
with a PCP within 
the UI Health 
network, please 
call 312-355-
1700.

RUSH

If you'd like to 
establish care 
with a PCP within 
the Rush 
network, please 
call 888-352-
7874.

U of C

If you'd like to 
establish care 
with a PCP within 
the UofC network, 
please call 888-
824-0200.



MAKING MEDICAL APPOINTMENTS



https://book.zocdoc.com/get-started?utm_source=bing&utm_medium=cpc_brand&utm_campaign=401518576&utm_term=zocdoc&utm_content=1233652276107640&msclkid=a005c5e47f6b1b7f03cea6344b428410


TRANSPORTATION



Transportation Options

• Within the city of Chicago and suburbs there are many options for transportation to 
and from medical appointments

• Options include:
• CTA and Metra Public Transit
• PACE Paratransit
• Medicaid Managed Care Transportation Services
• Taxi/WAV Taxi
• Private Rides



CTA/PACE/Metra 



CTA /Metra/PACE Public Transit
• Reduced Fare  and Ride Free Permits

• Seniors

• If you are 65 years or older and not enrolled in the Illinois Department on Aging's Benefit 
Access program, you are eligible for a reduced fare permit.

• Apply in person, call 312-913-3110, or by mail

• Visit RTAchicago.org

• Persons with Disabilities

• All persons with a qualifying disability who are not enrolled in the Illinois Department on 
Aging’s Benefit Access program are eligible for reduced fare permit.

• To qualify, individuals must complete an application and submit proof of disability. If receiving 
disability payments from Social Security, a printout from Social Security dated this year with 
the word “disabled" is required.

• If not receiving disability payments from Social Security, a doctor must attach a letter of 
diagnosis and must also fill out the proof of disability form located within the application.







PACE Para-Transit Services
To apply:

1. To initiate the application process, call the RTA's ADA Paratransit Certification program at 312-
663-HELP (4357 voice) to request an application between 8:30 a.m. and 5:00 p.m. Monday 
through Friday. 

2. Once you have filled out as much of the application as you can, call RTA's ADA Paratransit 
Certification program at 312-663-HELP (4357 voice) to schedule an in-person interview. If 
needed, you can request Paratransit to provide transportation to the interview. 

3. On your interview day, bring the application and a photo ID with you to the appointment. 
During the interview, Paratransit staff will review your application form and/or help you 
complete it. The staff will also discuss your travel abilities and limitations in more detail. You 
may be asked to take a "mock" bus trip. This will take about 30 to 45 minutes. It can give the 
evaluator a better idea of your travel abilities and limitations. Please dress for the weather. 



Medicaid Managed Care Plans

• If you have a Medicaid Managed Care Plan you have access to transportation 
services through your insurance provider

• In order to access this service, you must contact your insurance provider 
• Some insurance companies require forms to be completed by your medical team 

in order to verify your need for transportation
•



Insurance Company Transportation Service Details

County Care or IL 
Medicaid

First Transit 
1-877-725-0569

• Must schedule ride 72 hours in advance of 
your appointment

• Monday – Friday 8am – 5pm
• Transport available on weekends and 

holidays

Aetna Better Health Member Services
1-866-600-2139

• Must schedule ride 72 hours in advance of 
appointment 

• Monday- Saturday 8am-6pm
• Transport available on weekends and 

holidays

Blue Cross Community Logisticare
1-877-831-3148

• Must schedule ride 72 hours in advance of 
your appointment



Accessible Taxi Services

• Many taxi companies provide transportation 
services for those needing accessible taxis.  This 
service is usually private pay.

• You can call Curb Taxis at 888-928-2227 or use 
Curb app for central dispatch for all taxi 
companies and ask for an accessible/WAV taxi.

• Wait times will vary.

• In addition to confirming that they have accessible 
vehicles, you should specify what 
accommodations you will need, such as a ramp, 
wheelchair fasteners and safety belts.







Medication Assistance Programs
If your insurance does not cover a medication, these resources might be helpful:

• Needy Meds
• Search by medication for patient assistance programs, coupons and generic assistance programs. Usually 

there is an application for patient assistance programs that will give low cost or no cost to patient. This will 
take some time to apply and receive meds, thus start sooner than later: http://www.needymeds.org/ 

• Good Rx
• Searches by medication to find nearby pharmacies with discounted coupons or programs: 

http://www.goodrx.com/ 

• Walmart
• $4 Generic medications. Talk to your pharmacist or doctor about changing to medications on this list to save 

money. List of medications can be printed at: https://www.walmart.com/cp/1078664 

• Meijer
• The Meijer pharmacy helps lower your health care costs with select free prescriptions. The following are free 

with your doctor's prescription, regardless of insurance or co-pay: Antibiotics, Diabetic medication and 
prenatal medications: https://www.meijer.com/services/pharmacy/free-prescriptions.html

• Community Clinics 
• Research community clinics in your area-  these often provide low cost or no cost meds or contacting the 

public health department in your County. 

http://www.needymeds.org/
http://www.goodrx.com/
https://www.walmart.com/cp/1078664
https://www.meijer.com/services/pharmacy/free-prescriptions.html


PATIENT PORTAL



Patient Portal
• The Patient Portal is a tool that can be accessed via your computer or phone
• It is an online way to stay up to date on your health information 
• At Shirley Ryan Ability Lab, all patients who are 18 years of age or older and do not currently have 

access to the portal can visit https://ric.iqhealth.com/self-enroll/ to enroll.

https://ric.iqhealth.com/self-enroll/




Examples of Using the Portal
https://www.sralab.org/patient-portal-step-step-
instructions

/patient-portal-step-step-instructions
/patient-portal-step-step-instructions


QUESTIONS?

LAUREN CHISZAR, LCSW
OUTPATIENT SOCIAL WORKER
LCHISZAR@SRALAB.ORG 

AMANDA WORKMAN, LCSW, ACM-SW
DIRECTOR, INPATIENT CARE MANAGEMENT AND RESOURCE UTILIZATION
AWORKMAN@SRALAB.ORG
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